
Program Guidelines:

1. 	 Applicant must be the member of record for an active account.

2. 	 Rebates/Low interest loans are available for residential
	 members only.

3. 	 Member must choose either a rebate or low interest loan.

4. 	 Maximum of two rebates per dwelling.

5.	 Member must pay off outstanding loan before applying 
	 for another loan.

6.	 Rebates/Low interest rates are based on system efficiency.

7.	 Additional requirements and/or conditions may apply.	

8.	 Failure to provide required information may result in 		
	 denial of the rebate/loan.

9.	 Lumbee River EMC reserves the right to amend or 		
	 discontinue this program without notice.

10.	 Rebates/Low interest loans are available for systems 		
	 installed on or after January 1, 2011.

For additional information visit 
www.lumbeeriver.com 

or call  (910) 843-4131 or 1-800-683-5571

WATER HEATER
INCENTIVES

Water Heater (EF>0.95 or greater)	 $45	 0%

Marathon Water Heater	 $75	 2.50%

Heat Pump Water Heater	 $425	 4.00%

Solar Water Heater	 $850	 1.50%

	 Rebate	 Interest RateEligible Water Heaters

System Requirements:

Solar Water Heater

	 •	 All solar collectors must have OG-100 certification by the 		

		  Solar Ratings and Certification Corporation (SRCC). 			 

		  All solar water heating systems must have SRCC 

		  OG-300 certification.

	 •	 The system must be installed by a North American Board

 		  of Certified Energy Practitioner (NABCEP) certified solar 		

		  contractor and have all NC licenses and certifications.

	 •	 The system must be permitted and inspected by the 			 

		  authority having jurisdiction.

	 •	 The system must be either drain back or glycol in design.



Rebate Process:

	

	 1.	Select a Lumbee River EMC Pre-Qualified Contractor to 

		  install water heater. Contractor lists are available at 

		  www.lumbeeriver.com or at any Lumbee River EMC 

		  office location.

	 2.	Submit the following information after the work is completed:

			   •	Completed incentive form

			   •	Copy of detailed invoice with Energy Factor (EF).

			   •	Copy of AHRI Certificate of Product Performance. 

	 	 	 	 * Contractor can provide this certificate upon request.

	 3.	The rebate will be processed within 3-5 weeks after the properly 	

		  submitted application and supporting information are received.

Loan Process:

	

	 1.	Complete and submit incentive form and weatherization loan 		

		  application. Applications are available at www.lumbeeriver.com 

		  or at any Lumbee River EMC office location.

	 2.	Once pre-approved, select a Lumbee River EMC Pre-Qualified 		

		  Contractor and/or NABCEP certified solar contractor and submit 	

		  estimate.

	 3.	Once the necessary documentation has been signed, a Lumbee 	

		  River EMC Representative will notify the contractor.

	 4.	Contractor submits invoice to Lumbee River EMC upon 		

		  completion and the loan payments are conveniently added 

		  to the member’s electric bill for the term of the loan.

	 	 * Loans of $2,000 or less will be secured as a signature loan. 	 	

	 	 	 Loans in excess of $2,000 will be secured by a deed of trust 	 	

	 	 	 against the home and property.

Mail to:
Lumbee River EMC

Water Heater Incentives
P.O. Box 830, Red Springs, NC 28377

WATER HEATER INCENTIVES

Rebate or Low Interest Loan:

Circle the rebate or low interest rate you are applying for from 
the chart below.

Member Information:

Name:___________________________________________________________

Service Address:_ ________________________________________________

_________________________________________Zip:____________________

Mailing Address:__________________________________________________

_________________________________________Zip:____________________

Daytime Phone:_ _________________________________________________

Account No.:_____________________________________________________

Signature:_ __________________________________Date:________________

By my signature, I certify the information in this application is true, and 
I have read and understand the program guidelines.

Water Heater (EF>0.95 or greater)	 $45	 0%

Marathon Water Heater	 $75	 2.50%

Heat Pump Water Heater	 $425	 4.00%

Solar Water Heater	 $850	 1.50%

	 Rebate	 Interest RateEligible Water Heaters


